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We want your opinion! 
 
If you are a member of a self-advocacy organization, state advocacy organization, provider organization, 
Center for Independent Living, state agency, legislative - policymaking group, or similar group, agency or 
organization, the NCCDD would appreciate your participation. 
 
The NCCDD engaged in a full range of activities, identified in our Five-Year State Plan, which promotes full 
lives in the community for people with developmental disabilities.  
 
This Stakeholders Survey assists in determining systemic impact of those NCCDD funded or sponsored 
activities by exploring the effectiveness of our advocacy, capacity building and systemic change activities 
through:  
 
1. outreach 
2. training 
3. technical assistance 
4. supporting and educating communities 
5. interagency collaboration and coordination 
6. coordination with related councils, committees and programs 
7. barrier elimination, systems design & redesign 
8. coalition development and citizen participation 
9. informing policymakers 
10. demonstration of new approaches to services and support 
 
Upon request, these survey materials are available in Braille, large print, and Spanish. 
 
        If you would like assistance filling out the survey form and/or would like 
             to complete it over the telephone, please contact: 
 
        Melissa Swartz, Quality Improvement Coordinator, NCCDD 
        Melissa.Swartz@ncmail.net 
                        or 
        John McCallum, Assistant Director for Quality Management, NCCDD 
        Toll Free: 1-800-357-6916    TTY: (919) 420-7901 
        John.McCallum@ncmail.net. 
 
Thank you for participating in our survey. 
 
Submission accepted January 1, 2008 through December 20, 2008 

mailto:Melissa.Swartz@ncmail.net
mailto:John.McCallum@ncmail.net
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Please identify the Council activity, on which you are providing your perspective and complete the survey 
questions on your knowledge of that activity. 
 
                   

 
Title of Council Funded Project or Sponsored Activity  

  
1. What does the Council do well?  (Attach another sheet of paper if more space for comment is necessary) 

 
 
 
 
 

 
2. What could the Council do better?  (Attach another sheet of paper if more space for comment is necessary) 

 
 
 
 
 

 
Council activities have improved the ability of individuals with developmental disabilities and 
family members to: (Please check only one box) 
 
3. Make choices and exert control over the services and supports they use: 
 

 Strongly Agree      Agree     Agree Somewhat      Disagree Somewhat       Disagree      Strongly Disagree 
 
4. Participate in community life: 
 

 Strongly Agree      Agree     Agree Somewhat      Disagree Somewhat       Disagree      Strongly Disagree 
 
5. Council activities promote self-determination and community participation for individuals with           
    developmental disabilities: 
 

 Strongly Agree    Agree      Agree Somewhat      Disagree Somewhat       Disagree      Strongly Disagree 
 

THANK YOU FOR PARTICIPATING IN THE NCCDD STAKEHOLDER SURVEY! 
 

Mail to:  NCCDD Consumer Survey  
3081 Lake Boone Trail, Suite 250 - Raleigh, NC 27607 

FAX to: (919) 420-7917 
To complete survey over the telephone, Call 1-800-357-6916 or (919) 420-7901 

Ask for Melissa Swartz or John McCallum  
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