We haven't met just yet, but . . . 

I'm your neighbor
To My North Carolina Neighbors:

People with intellectual and other developmental disabilities often face considerable barriers in securing the same opportunities and benefits from life as others.  Referring to people with language that is thoughtless and hurtful unnecessarily adds to their difficulties.  Often it’s not intentional.  It is simply the result of not thinking about how one’s words may affect a person with a disability.  

We are all human beings.  We all wish to be seen as “people" first – as individuals with our own personalities and capabilities - and with the same rights as everyone else.  Too often, though, people see those with disabilities for their disability first.  The person becomes an afterthought.  That’s why the North Carolina Council on Developmental Disabilities (NCCDD) has embarked on its “People First” drive.  ”People First” is an extended effort to inform and educate the public about the unintended impact their words may have.  Words such as “spastic” or “retarded” are offensive and dehumanizing to those with disabilities.  Choosing wording like “person with a developmental disability” recognizes, through the deliberate selection and order of wording, the value of the individual before mentioning the disability.

This booklet, the latest in a series from the Council, reminds us all that people with disabilities have the same qualities, hopes and aspirations as people without disabilities.  We, at the NCCDD, understand that fostering a culture of “People First” thinking is a process.  It will take time – and other, related initiatives.  By informing the public, we hope that people will be discouraged from using demeaning and disparaging terms.  We hope people will focus on the person rather than the disability.  

In addition to serving as chair of the NCCDD, I am also the father of a son with a developmental disability.  In that role, I appreciate the importance that promoting the use of “People First” language has to those in the disabilities community, including families and friends.  

I hope you find this booklet to be informative and useful.  Please feel free to share your thoughts and comments with me about “People First.”  

Thank you for your interest.  


Sincerely,


Robert J. (Bob) Rickelman, Ph.D., Chairman


NC Council on Developmental Disabilities


info@nccdd.org


3125 Poplarwood Court, Suite 200, Raleigh, NC 27604
Meet five North Carolinians ... people who could be your new neighbor, new co-worker, or new in-law.  When you get to know them, they could be a lot like you or people you already know.  

You might notice that each one of these North Carolinians has a disability.  A disability might stop you from introducing yourself, starting a conversation, or getting to know someone.  Too often, disability labels, stereotypes, and assumptions get in the way of finding out about a person.  Although a disability has an impact, it is only a small part of a person’s identity.   No one is their disability.  We encourage you to see people with disabilities as people, first.   Using the “People First” language we describe in this booklet is one way to let people know you see them, not just their disability .  When you see people first, you and they will know the difference.  

I am David ...

I am 25 years old and go to Wake Technical Community College in Raleigh.  I major in office system technology and study networking programs.  My family is from New York and Peru.  Most of them live in South America and I have visited Peru six times.  From my mother's side, the Incas and Spaniards are my ancestors ... I speak both English and Spanish.  My early years growing up were in the Dominican Republic and in Florida.  When I was almost four years old my family moved to North Carolina.  In the Dominican Republic I grew up around art, nature, planting, and harvesting.  I garden a big section of my yard; gardening is one my hobbies.  I also like cooking for my mother and my brother, Andrew.  Peruvian rice with chicken is my favorite dish.

Like many members of my family, I am a sports person.  I like to walk, but soccer is my favorite sport.  Sports get me calm and relaxed.

I have mild autism.  I was diagnosed when I was three.  I was very hyper.  I like to move a lot.  At times, I have had my fair share of negativity.  I don't have it anymore.  I had a lot of anxiety.  It is a symptom of autism.  When younger, I would isolate myself and be anxious and impulsive, but after several years I have overcome it.  My mom, my family in South America, and my brother have been positive influences on me.  My brother,  Andrew, lives in Wilmington and we talk a lot.  He is mainly my best friend.
I am in Partners in Policymaking, a leadership program where we advocate strongly for people with different abilities and encourage people to utilize their abilities to the fullest.  You need to make the most of your situation and don't let anything bring you down.  "Partners" graduates have become my family.  I like talking to other people, and socializing.  Some day, I would like to own a business, hotel and restaurant management.  
All has its time; it is a step by step process.  Everything has its ups and downs, but I am an optimistic person, and I'm continuing to further my education and research my options.  The business, the work, Partners, and the technology, I've got it all figured out in my mind.  I have a blueprint.   

Think People First
A PERSON is someone with autism or polio  . . . one is not afflicted by it.

A PERSON uses a wheelchair or is someone with a disability . . . one is not crippled, confined to a wheelchair, or wheelchair-bound.  

THE PERSON has hearing loss or uses an alternative listening device . . . and is not deaf and dumb, or a deaf mute.

THE PERSON has epilepsy, or has a seizure disorder  . . . and is not spastic or an epileptic.

THE PERSON is someone with Down Syndrome . . . not a Mongoloid.

THE CHILD has a disability or has a chronic illness . . . not a special needs child or a special person.

He or she is A PERSON with a disability or someone with an intellectual or other developmental disability, not "mentally challenged," "physically challenged," "intellectually deficient," or "retarded."  "Mental retardation" is almost never acceptable.  "Retarded" is a hurtful slur.  The correct term is "person with an intellectual disability."  

When we begin to see the person, and talk about the person first, we get to know the person and put the disability into perspective.  We can begin to see that the individual has a personality, qualities and interests— all of which go far beyond his or her disability.  

No one wants to be defined by only one part of who they are.  To get to know anyone, including a person with a disability, takes time.    

My name is Demario ...

How old are you?   I am 22.  Where are you from?  Winston-Salem, NC.  I lived at home with my mom and one brother.  What do you like to do?  Go to the mall, the movies, the amusement park…I like to shoot basketball, and [go see] sports.  I am a sports fan.  What sports do you like?  Football and basketball ... just North Carolina teams.

I understand you go to college at UNC-Greensboro and are in a program called Beyond Academics.  How did you get started with Beyond Academics?  I volunteered at my high school after I graduated.  Rusty (a peer mentor from Beyond Academics) told me about it.  It sounded good.  My cousin goes to college at A&T.  I visited and liked UNC-G because it is close to downtown and shops like CVS, and Walgreens  ...    

What have you learned?  I got all my requirements [done] for my high school diploma.  I learned to cook meals ... and find my way around.  We went on a trip to Washington, D.C. to talk to senators to tell them about Beyond Academics.  I learned about finances ... how to live on my own ... and about conflict resolution.  People say I am a different person since I have been here.  

How have you changed?  I've learned to think things through.  I have learned to keep on trying ... to believe in myself.

I understand you are working with the UNC-Greensboro basketball team?  Yes.  I am a team manager.  I get the lockers ready.  I get tapes for the team to look at ... and set the game clock.  How are they doing this year?  Not bad ... 19 and 10.  Tell me about the team.  They work hard.  When other students go home for Spring Break or are off for the season, they are here.  They work hard.  [The coach] is a really good coach .  I understand that you also are very hard working.  Yes.  I have a reading disability.  I read on an 8th grade level.

Your supervisor says you are very dependable, that when you agree to help that you show up.  Is that true?  Yes...  I understand you have a job with Beyond Academics.   I am a peer mentor trainee.  I give tips and think ahead to help the group.   

Tips for Seeing People First
Talk directly to the person with the disability and maintain eye contact, even when the person is using an interpreter or a direct support professional.    

Encourage the person with the disability to express his or her own thoughts, even if others try to speak for the individual.

If you offer assistance to the person with a disability and he or she says "No thanks," respect the person’s ability to handle the circumstances.

Use a normal tone of voice.  If the person cannot hear, or understand you, he or she will let you know.

When speaking with a person with an intellectual disability, speak in clear, short, direct sentences.  To be certain that you’ve communicated effectively, ask the person to repeat the idea back to you in their own words.

In social settings, treat a person with a disability in the same way as anyone else.  

Use the same conversational terms, such as “see,” “hear,” and “look” for a person who is blind.  It is all right to use terms such as "let's walk over," even when the person uses a wheelchair.

When talking with a person using a wheelchair, if possible, sit next to the individual so you are at the same level.  However, don't kneel down. 

Be mindful if an assistive animal or "seeing eye dog" is on duty.  Petting or otherwise distracting the animal is not okay unless the owner approves.  

Encourage others to interact with people with disabilities.  Open, informed interaction helps overcome fear and stereotypes.  People with disabilities are their own best spokespeople.  Disability is a normal part of life.

Nice to meet you, I’m Barton . . . 
I really enjoy writing poetry, practicing meditation, and the martial arts.  I also love being in nature, especially when the weather is warm.  There’s nothing more wonderful than sitting outside in the sun working on a poem. 

I was born with cerebral palsy and I use a power wheelchair to get around.  I got my first chair when I was 4.  It was called a Fireball, and believe me I helped it live up to its name.  Growing up, I was always trying to make wheelchairs do more than what they’re supposed to do.  Let me tell you, power wheelchairs and skateboard ramps are not the brightest combination. 

When I finished high school, I moved to Arizona from the Midwest for school.  I knew that the warmer weather would allow me greater independence. 

My wife and I met while we were doing martial arts when I was in school.  She loves to tell the story of how I used my wheelchair to throw her on the mat the first time we trained together.  I think she was so surprised when it happened that it became etched in her memory.  

After college, we moved to North Carolina.  We love the city we’re in!  It’s just the right size for us and it’s pretty accessible for me.  We have two dogs, Bear and Basho, that keep us very entertained.  They’re quite a handful.  There are some great restaurants near our house and we love walking to them.  Sometimes, if it’s nice out, I’ll attach the dog leashes to my power wheelchair.  That way, we can bring the dogs, sit outside and people watch. 

When we’re not out and about, we love to sit on our back porch.  Three out of four seasons, the porch also doubles as our office.  We own our own public relations and marketing business.  Yes, it is hard work and a lot of long hours.  But, we both find it very rewarding.  What more could one ask for?

Nice to meet you.  I am James . . .

I love outdoor activities.  I am an avid camper, hiker, and fisherman.  I enjoy shopping ... for groceries, furniture, and bargains at garage and yard sales.  My wife and I sing in the church choir— she is wonderful.  

I am an avid bowler, and I happen to be blind.  Surprised to hear me say I bowl?  I'm the president of a 60-member bowling program, the largest in the country for people with vision loss.  We use aluminum rails to guide us and a spotter to tell us what pins are still standing.  I play on a league team with other bowlers with vision loss.  We have a great time, especially when someone gets a strike, which a lawyer in the group calls a "cacophony."   

I was born with glaucoma.  Surgery when I was four months old let me enjoy the world of sight for a while.  But, by age 11, I had completely lost my vision.  With the support of my family and some skilled professionals, I learned Braille, got a good education, and spent many good times with friends along the way.

I am married and have two children and three grandchildren.  At my job as a community employment specialist, I help young people prepare for the world of work.  I love my job and even though I am 50, I can’t imagine being retired.  

Basically, I am a happy guy.  I’m very close to my four sisters and our mom – even though they all live in Cleveland.  I do a lot of travel by bus or train.  I read the Braille on informational signs and most often get around with a cane.  Technology makes it possible for me to take notes in Braille and for my computer to "read to me."  Life is good.

My name is Monica . . .

Hi, I’m Monica.  I’m a certified life transition coach on wheels.  Recently, I started my own company.  For me, life transition coaching allows me to journey with another person through the transitions in their life. 

I met the love of my life, Bryan, nine years ago.  We’ve been married for the past four years.  We have a great time together.  

I am no stranger to overcoming obstacles.  I am an active, independent woman in a wheelchair who has lived with spina bifida since birth.  When I was about 19, I gained a greater sense of my own independence when I found ways to drive and do other things my peers did.

I juggle family life and personal interests with community advocacy work for people with disabilities.  I take continuing professional education classes in coaching and stay current on the Americans with Disabilities Act and other disability policies.  I have found that a healthy balance of wry humor, and realism allows me to meet any challenge face-to-face. 

I have a Bachelor’s degree from Pfeiffer University in writing studies, with a journalism concentration.  

When I have time to relax, I love teaching myself tatting, drawing and painting.  I also enjoy going to the movies and finding ways to connect with new interesting people.  I am also inspired by the Dalai Lama, who exudes joy in every situation, and my dad, Royce, who taught me about unconditional love and acceptance, no matter the adversity. 
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The NCCDD has an ongoing commitment to raise public awareness, promote public policy, strengthen self-advocacy skills, and provide information that encourages the full inclusion of people with developmental disabilities into community life.  People First, now in its eighth revision, is available at no cost upon request at the NCCDD office in Spanish, in large print, Braille and audio formats.

The North Carolina Council on Developmental Disabilities, a federally funded organization, is comprised of 34 members appointed by the governor.  More than 60 percent of the Council's members are people with intellectual and other developmental disabilities or their family members.  Other members come from major state agencies serving people with developmental disabilities, the legislature, and the community.  

Each quarter, the Council, operating with an executive director and experienced staff, holds meetings, which are open to the public, where its programs and progress can be reviewed and discussed.  Within state government, the Council is positioned under the Office of the Secretary in the Department of Health and Human Services.

For more details on the many activities and programs initiated or supported by the Council, go to its web site, www.nccdd.org, or e-mail questions to info@nccdd.org

This publication is produced by the North Carolina Council on Developmental Disabilities, established by the Developmental Disabilities Assistance and Bill of Rights Act (P.L. 106-402) to promote interdependence, contribution, self-determination, integration and inclusion into the community for citizens with developmental disabilities.  The NC Department of Health and Human Services does not discriminate on the basis of race, color, national origin, sex, religion, age or disability in employment or the provision of services. 2,500 copies of this publication were printed at a cost of $0.70 per copy.

